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Reademe document for applying IE fix for SmartUI Version

This document describes the following.
· Details of the error for which the fix need to be applied.
· Fix application procedures.
Details of the error for which the fix need to be applied

The fix needs to be applied if the following error appears on launch of Ramco On Demand application in IE (either 6.0 or 7.0) with SmartUI. This cause of this error could be improper IE patch installation.
Step 1

On launch of the application, the following dialog box will be appeared. 
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Internet Explorer has encountered a problem and needs
to close. We are sony for the inconvenience.

1£you vt inthe middie of sometfing, the infomation you were working an
mightbe lost
Please tell Microsoft about this problem.

We have created an eror report thatyou can send ta help us improve:
Itetnet Explorer. e willrea this report s confidental and anomymovs.

To see what data this eror report contains, click hee

Send EnorReport | (Bt Send |





Pl click the link ‘Click Here’
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Step 2
(i) On clicking the link , the following box will be appeared.
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(ii) Pl open the text file from the path as specified in the dialog box. Enclosed is attachment for sample reference.

[image: image3.emf]C:\Documents and  Settings\8207\Desktop\error.txt


(iii) Pl traces out the following line pattern in the text document. 
<EXE NAME="iexplore.exe" FILTER="GRABMI_FILTER_PRIVACY">
(iv) If the file contains the above statement patter, Pl apply the fix as given below
Fix application procedures

· If IE browser version is 6.0 then pl execute the exe IE6-WindowsXP-KB956390-x86-ENU.exe
· If IE browser version is 7.0 then pl execute the exe IE7-WindowsXP-KB956390-x86-ENU.exe
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