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Client Level Recommendations 

 

1.0 Recommended Settings 

Internet Explorer Settings that need to be set in all the local clients for smooth working of 
Ramco Application 

 

1.1 Add the Ramco application URL to Trusted Sites Zone 

� Open Internet Explorer 

 

� Go to Tools -> Internet Options -> Security Tab. 

 

 

 

� Click on Trusted Sites and click on the Sites button 
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� Type the URL “https://login.ramcoerp.com”, “https://new.ramcoerp.com” and 

“https://rode.ramcoerp.com” to be added in the “Add this Web site to the zone” edit 

control and click on the Add button. 

 

 
 

� Click on the OK button.  (This takes the user back to the “Internet Options” dialog.) 

 

 

1.2 Custom Level Security Settings to be made. 

� Open Internet Explorer. 

 

� Go to Tools -> Internet Options -> Security Tab 

 

� Click on the button “Custom Level” in the “Security Level for this Zone” frame. 

 

� Security Settings window will open. 

 

� Go down to the following sections and set the following options  

� ActiveX Controls and Plug-ins 

� Scripting 

� User Authentication. 
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� ActiveX Controls and Plug-ins 
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� Scripting 

 

 

 

 
 

 

� User Authentication. 
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1.3 Recommended settings in Internet Explorer at the Client, 

which runs Ramco Application Runtime. 

� Go to Internet Explorer  

� Click on Tools-> Internet Option-> General->  

� Click on Settings button in Temporary Internet files, choose “Automatically’” under 

Check for Newer version of Stored pages 

 

 

1.4 Clearing Cookies and Temporary Internet Files. 

� Go to Internet Explorer  

� Click on Tools-> Internet Option-> Delete ->  
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� Select all Check boxes including Preserve Favorites website data and Temporary 

Internet files, Cookies, History, Form Data, Passwords and InPrivate Filtering data. 

Select “Delete” button to delete all temporary files. 

 

� Delete all the Temp Files available in the Temporary Internet Files which loads in 

a separate folder when you click the View files button. 
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2.0 Other Recommendations 

� Remove Yahoo Toolbar, Google toolbar if installed. 

 

� Turn off popup blocker for the Trusted Sites security zone on which the site is being 

launched. 
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